
 
 

 

 

 

 

  

 

 

  

Does the LED flash       ….       Then  NO X 

Change Battery 

YES √ 

Put coil on head 

NO X 

NO X 

Wiggle cable and connectors. 

Does the LED flash     ….      Then  
YES √ 

Change coil Does LED flash to sound: 

BAA-BAA-BAA =  

YES √ 

Switch on the processor 

Change cable or connector 

causing       …..       Reset 

Scottish Cochlear Implant Clinic Harmony Troubleshooting Guide. 

If you repeatedly get a NO answer contact the clinic on 01563 827339 

Processor is functioning correctly √ 
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